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1 Required Settings 

Most email programs that support the POP/IMAP and SMTP email standards for sending and 
receiving email use the following five primary settings. 
 
   1. Username - You must enter your complete email address. (Example:  

username@yourdomain.com) 
  
   2. Password - This is the same password that you use to login to Web Mail. 
 
   3. Incoming Mail Server 
 
   4. Outgoing Mail Server (SMTP) 
 
   5. Outgoing Mail Server (SMTP) Authentication 
 

In order to send email, you must set your email software to use authentication when 
connecting to the outgoing mail server. If your email software asks you to enter a username 
and password, enter the same username and password that you entered in settings one and 
two above. 

 

2 Server Settings 

Server Type Server Name Port 
POP pop.everyone.net 110 
POP with SSL pop.everyone.net 995 
IMAP imap.everyone.net 143 
IMAP with SSL imap.everyone.net 993 
SMTP smtp.everyone.net 25 
SMTP alternative port smtp.everyone.net 2525 
SMTP with SSL smtp.everyone.net 465 
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3 Setting up your email account 

To configure your Everyone.net account to work with Thunderbird 2.0, simply follow these steps 
outlined below. 

3.1 Step 1 
 
The first step is to Launch Thunderbird. If this is the first time you have used Thunderbird, the 
Account Wizard will start automatically. 
 

1. Click Email account 
2. Click Next 
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3.2 Step 2 
 

1. Enter First name Last name 
2. Enter your full email address; username@domain.com 
3. Click Next 
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3.3 Step 3 
 

1. Select POP or IMAP (check Everyone.net’s Knowledge base if you are not sure which to 
use) 

2. Enter pop.everyone.net or imap.everyone.net 
3. Enter smtp.everyone.net 
4. Click Next 
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3.4 Step 4 
 

1. Enter your full email address; username@domain.com 
2. Enter your full email address; username@domain.com 
3. Click Next 
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3.5 Step 5 
 

1. Enter your full email address; username@domain.com 
2. Click Next 
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3.6 Step 6 
 

1. Confirm all your settings 
2. Click Back if you need to change any settings 
3. Click Finish to accept these settings 
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3.7 Step 7 
 

1. Enter your password for your e-mail account 
2. Check Use Password Manager to remember this password  
3. Click OK 
4. Click OK to save your password 
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3.8 Step 8 
 

1. Open Thunderbird 
2. Click on Write to compose a new message 
3. Send a test message  
4. You will be asked for your password, enter your password 
5. Check Use Password Manager to remember this password  
6. Click OK 
7. If your message was sent, your setup is complete. 

 

 
 

4 Support 

If the service you purchased with Everyone.net provides technical support, you may contact 
Everyone.net support to provide you with assistance for your email service. 



Mozilla Thunderbird 2 0 Email Configuration Guide 

 

Copyright © 2008 Everyone.net, Inc. All rights reserved. Everyone.net and the Everyone.net logo are registered 
trademarks of Everyone.net, Inc. All other products and companies may be trademarks of their respective owners. 

   
 
Everyone.net, Inc.  
2635 North First Street, Suite 128 
San Jose, CA 95134-2041 
1-408-519-8200 
www.everyone.net 


