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1 Required Settings

Most email programs that support the POP/IMAP and SMTP email standards for sending and
receiving email use the following five primary settings.

1. Username - You must enter your complete email address. (Example:
username@yourdomain.com)

2. Password - This is the same password that you use to login to Web Mail.
3. Incoming Mail Server

4. Outgoing Mail Server (SMTP)

5. Outgoing Mail Server (SMTP) Authentication

In order to send email, you must set your email software to use authentication when
connecting to the outgoing mail server. If your email software asks you to enter a username
and password, enter the same username and password that you entered in settings one and
two above.

2 Server Settings

Server Type Server Name Port
POP pop.everyone.net 110
POP with SSL pop.everyone.net 995
IMAP imap.everyone.net 143
IMAP with SSL imap.everyone.net 993
SMTP smtp.everyone.net 25
SMTP alternative port smtp.everyone.net 2525
SMTP with SSL smtp.everyone.net 465
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3 Setting up your email account

To configure your Everyone.net account to work with Thunderbird 2.0, simply follow these steps
outlined below.

3.1 Stepl

The first step is to Launch Thunderbird. If this is the first time you have used Thunderbird, the
Account Wizard will start automatically.

1. Click Email account
2. Click Next

Account Wizard

%)

New Account Setup

In order to receive messages, you first need to set up a Mail or
Mewsgroup account.

This Wizard will collect the information necessary to set up a Mail or
Mewsgroup account. If you do not know the information requested,
please contact your System Administrator or Internet Service Provider.,

Select the type of account you would like to set up:

) Gmail

O Mewsgroup account

Mext = ] [ Cancel
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3.2 Step?2

1. Enter First name Last name
2. Enter your full email address; username@domain.com
3. Click Next

Account Wizard

X

Identity

Each account has an identity, which is the information that identifies
you to others when they receive your messages.

Enter the name you would like to appear in the "From” field of your
outgoing messages (for example, “John Smith™).

Your Mame: | Your Mame

Enter your email address, This is the address others will use to send
email to you (for example, “user @example.net”).

Email Address: | username @domain, com

< Back ] [ Mext = ] [ Cancel
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3.3 Step3

1. Select POP or IMAP (check Everyone.net's Knowledge base if you are not sure which to
use)

2. Enter pop.everyone.net or imap.everyone.net

3. Enter smtp.everyone.net

4. Click Next

Account Wizard

%)

Server Information

Select the type of incoming server you are using.

(3 POP (&) IMAP

Enter the name of your incoming server (for example,
"mail.example.net”).

Incoming Server: | imap.everyone.net |

Enter the name of your outgoing server (SMTP) (for example,
“smtp.example.net”).

Qutgoing Server: | smitp.everyone.net |

< Back ] [ Mext = ] ’ Cancel
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34 Step4d

1. Enter your full email address; username@domain.com
2. Enter your full email address; username@domain.com
3. Click Next

Account Wizard

X

User Names

Enter the incoming wser name given to you by your email provider {for
example, “jsmith”].

Incoming User Mame: | username@everyone, net |

Enter the outgoing user name given to you by your email provider (this
is typically the same as your incoming user name).

Qutgoing User Mame: | username@everyone. net |

< Back ] [ Mext = ] [ Cancel

Copyright © 2008 Everyone.net, Inc. All rights reserved. Everyone.net and the Everyone.net logo are registered
trademarks of Everyone.net, Inc. All other products and companies may be trademarks of their respective owners.




Mozilla Thunderbird 2 0 Email Configuration Guide

35 Step5

1. Enter your full email address; username@domain.com
2. Click Next

%)

Account Wizard

Account Name

Enter the name by which you would like ta refer to this account (for
example, "Work Account”™, "Home Account”™ or "Mews Account™).

Account Mame: username@everyone.net |
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3.6 Step6

1. Confirm all your settings
2. Click Back if you need to change any settings
3. Click Finish to accept these settings

Account Wizard

%)

Congratulations!

Flease verify that the information below is correct.

Account Mame: username @everyone.net
Email Address: user@everyone.net
Incoming User Mame: username @everyone.net
Incoming Server Mame: imap.everyone.net
Incoming Server Type: IMAP

Outgoing User Mame: username @everyone.net

COutgoing Server Mame (SMTP):  smtp.everyone.net

Click Finish to save these settings and exit the Account Wizard.

< Back ] I Finish ] [ Cancel
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3.7 Step7

Enter your password for your e-mail account

Check Use Password Manager to remember this password
Click OK

Click OK to save your password

rprwONPE

Mail Server Password Required

> Enter your password for username @everyone.net @imap.everyone.net

2

lUse Password Manager to remember this password.

[ OK, ] [ Cancel l

:
]

Saving Passwords and Other Sensitive Information

Password Manager and Form Manager will save passwords, user names, and other sensitive
information and enter them for you automatically when they are required,

This sensitive information is stored on your computer in a file that's difficult, but not impossible, to
read.

If other people have access to vour computer, you may want to password protect the stored
sensitive information by choosing a Master Password,

If you choose to password protect your stored information, you will be asked to provide your Master
Password from time to time, This approach provides better security but is slightly less convenient,
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3.8 Step8
1. Open Thunderbird
2. Click on Write to compose a new message
3. Send a test message
4. You will be asked for your password, enter your password
5. Check Use Password Manager to remember this password
6. Click OK
7. If your message was sent, your setup is complete.

Mail Server Password Required

» Enter vour password for username@everyone.net on smtp. everyane.net:

5o

[+]: Use Password Manager to remember this password. :

[ K l [ Cancel

4 Support

If the service you purchased with Everyone.net provides technical support, you may contact
Everyone.net support to provide you with assistance for your email service.
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Everyone.net, Inc.

2635 North First Street, Suite 128
San Jose, CA 95134-2041
1-408-519-8200
www.everyone.net

everyone . net

the complete email solution
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