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Eudora Email Configuration Guide

1 Required Settings

Most email programs that support the POP/IMAP and SMTP email standards for sending and
receiving email use the following five primary settings.

1. Username - You must enter your complete email address. (Example:

username@yourdomain.com)

2. Password - This is the same password that you use to login to Web Mail.

3. Incoming Mail Server

4. Outgoing Mail Server (SMTP)

5. Outgoing Mail Server (SMTP) Authentication

In order to send email, you must set your email software to use authentication when
connecting to the outgoing mail server. If your email software asks you to enter a username
and password, enter the same username and password that you entered in settings one and

two above.

2 Server Settings

Server Type Server Name Port
POP pop.everyone.net 110
POP with SSL pop.everyone.net 995
IMAP imap.everyone.net 143
IMAP with SSL imap.everyone.net 993
SMTP smtp.everyone.net 25
SMTP alternative port smtp.everyone.net 2525
SMTP with SSL smtp.everyone.net 465
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3 Setting up your email account

3.1 Stepl

1. Launch Eudora (First time users, will receive the Eudora welcome screen)
2. Click Next

New Account Wizard g|

2N ¥y Welcome to Eudoral
This wizard will help you in configuring Eudora to setup a
new email account. Please dick the Next button to begin
the setup.

Account Setup

QI.IALCDN-N'{
B Mext> | ’ Cancel ] ’ Help

3.2 Step?2

1. Select Create a brand new email account
2. Click Next

%]

New Account Wizard

2. TY Account Settings

Would you like to

{(*)Create a brand new email account!

() Import settings from an existing email account

O Use an ACAP server to get your settings
ACCOUITI Setu s (") Skip directly to advanced account setup

QI.IALCDN-N‘(

< Back ” Mext = ]l Cancel ] l Help
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3.3 Step 3

1. Enter your Name in the Your Name field (this can be the portion of your email address
before the @ symbol; ex: username@domain.com or first name last name

2. Click Next

New Account Wizard E|

2N .Y Personal Information
In the edit box below, please enter your name as you
would like it to appear in the "From™ field of your outgoing
message.,
Your Name: | tester|

(e.g. —> Chris Jones)
Account Setup
QUALCON-M
< Back " Next = l [ Cancel ] [ Help

3.4 Step4

1. Enter your email address in the Email Address field (ex: username@domain.com)
2. Click Next

Mew Account Wizard f'zl

™

2N .Y Email Address

Please enter your email address which has been assigned
to you by your Internet Service Provider. This address will
be the address other people use to send email to you.

Email Address: | tester @everyone.net

(e.g. —-> cjones@isp.com)

Account Setup

QI.IALCON-N‘(

< Back " Mext > l[ Cancel ] [ Help
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35 Step5s

1. Enter your full email address in the User Name field (ex: username@domain.com)
2. Click Next

New Account Wizar E|

™

EUDORA User Name

In the edit box below, please enter the name you will use
to log into this account.

User Mame: | tester@everyone.net

{e.q. — cjones)

Account Setup

QUALcON-M

< Back IL Mext = ][ Cancel ] [ Help

3.6 Step 6

1. Enter pop.everyone.net or imap.everyone.net in the Incoming Server field (if you are
not sure which to choose see http://helpdesk.everyone.net/ for article on POP or IMAP
recommendations)
Check Test Server

wn

Check POP or IMAP as server type (must match selection in number 1 above)
4. Click Next

New Account Wizard E|

™

2Ty [ncoming Email Server

In the edit box below please type in the full name of your
incoming mail server.

Incoming Server: | imap.everyone.net

(e.q. —>> mail.isp.com )
Test server

Please choose the type of server you are using. You can
always change this later.

Crop ® Map

Account Setup

QLIALCDN‘-N';

< Back " Mext = l[ Cancel ] [ Help
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3.7 Step7
1. Leave the IMAP Location Prefix blank
2. Click Next

New Account Wizard E|

™

2 rY IMAP Location Prefix

Some IMAP servers require a location prefix in order to
find your personal mailboxes. For example, the University
of Washington's IMAP server may require the location
prefix "~ Mail /",

If your server requires a prefix, type itin below.
Otherwise, leave it blank.

Account Setup

Location prefix:
QUALCON-N-.' | |

[ < Badk " Mext > ][ Cancel ] [ Help l

3.8 Step 8

1. Enter smtp.everyone.net in the Outgoing Server field
2. Check Test Server

3. Check Allow authentication (required)

4. Click Next

X)

New Account Wizard

™

LTy Outgoing Email Server

Flease enter the name of your outgoing email server
(SMTP server) in the edit box below:

Outgoing Server: | SNSRI
(e.@. —> smip.isp.com )
Test server

‘You can also choose whether or not you want to allow
Eudora to authenticate to the outgeing email server
Accoum sem ' when sending mail. For most accounts, leaving this on
= iz the best choice.

QUALCON-N-{ Allow authentication

< Back " Mext = l[ Cancel ] [ Help
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3.9 Step9

1. Click Finish to complete the configuration

New Account Wizard §|

™

EUDORA Success!

Congratulations! You have completed the setup process
for this account. Please didk the FINISH button to create
the new account.

QU.ALCOMN\'

< Back ”_ Finish |[ Cancel ] [ Help

4 Support

If the service you purchased with Everyone.net provides technical support, you may contact
Everyone.net support to provide you with additional assistance for setting up your email service.

For Eudora support, please contact this website: http://www.eudora.com/email/docs/index.html.

4.1 FAQ: Can’'t Send Email?
If you can’t send email it may be that your ISP is blocking standard outgoing SMTP port 25.
If your ISP is blocking port 25 (default SMTP Port) you will need to use Everyone.net’s alternative

SMTP port 2525. Unfortunately, there is currently no interface setting for changing port numbers
yet in Eudora for Windows. However, it's easy to edit the configuration file directly.

411 Step 1

First, close Eudora completely. Then navigate to the folder on your computer where Eudora is
installed. (Typically in Windows, this is C:\Program Files\Qualcomm\Eudora\ but your installation
may vary.)

41.2 Step 2
Find the eudora.ini file and open it in Notepad or any plain-text editor.
NOTE: If you're uncomfortable about doing this, first make a copy of the .ini file and call it

OLDeudora.ini. Then edit the original. This way if you encounter an error, you can always put the
old one back.

To change the port for your Outgoing server, find the line:
SMTPServer=smtp.everyone.net
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Just after it, add:
SMTPPort=2525
(exactly like that, on its own line)

Save eudora.ini and you're done.

4.2 FAQ: My ISP Requires SSL

If your ISP or email administrator requires SSL for all Inbound and Outbound email, you will need

to enable SSL within Eudora.

421 Step 1

Launch Eudora
Click on Tools
Click on Options

aprwbhPRE

Options

Cateqgory:

|| Mail Server:

Click on Checking Mail (on the left column)
From Secure Sockets When Receiving pull down menu, Select Required, Alternate Port.

¥ 2 |

User Marne:

Check For mail every D minukels)

[IDan't check withaut & netwark connection

[Ipan't check when using battery

Send on check
Sl Secure Sockets when Receiving
E'_:I |Required, Alternste Port L | ’ Last 551 Info

Cormpasing Mail

Internet Dialup " oK ] ’ Cancel
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422 Step 2

1. Click Sending Mail (from the left column)
In Secure Sockets When Sending pull down menu, Select Required, Alternate Port
3. Click OK

N

Options

Category:

~ | Email address:

[ 2 |

@etting Started Diomain bo add bo unqualified addresses:

Checking Mail ~ | SMTP server:

SMTP Relay Personality:

#llow authentication
Immediate send

Send on check

[Juse submission pork (5373

Secure Sockets when Sending

Composing Mail

|Required, Atternate Port v| [ Last S5L Infa ]

Internet Dialup v [al's H Cancel ] ’ Help
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Everyone.net, Inc.
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1-408-519-8200
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