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1 Required Settings

Most email programs that support the POP/IMAP and SMTP email standards for sending and receiving
email use the following five primary settings.

1. Username

You must enter your complete email address. (example: username@yourdomain.com)
2. Password

This is the same password that you use to login to Web Mail.
3. Incoming Mail Server

For POP: pop.everyone.net
For IMAP: imap.everyone.net

4. Outgoing Mail Server (SMTP)
smtp.everyone.net
5. Outgoing Mail Server (SMTP) Authentication

In order to send email, you must set your email software to use authentication when connecting to the
outgoing mail server. If your email software asks you to enter a username and password, enter the
same username and password that you entered in settings one and two above.

2 Downloading ChatterEmail

The ChatterEmail client can be downloaded via their website, www.chatteremail.com. You can also
download the application directly to your Treo™™. Please note that ChatterEmail must be installed in your
Treo's main memory (it cannot run from a memory card (SD card)).

To download the application from your Treo:

On the Treo access your browser application, this may be called Web

In the URL section enter http://get.chatteremail.com

Accept the Palm®installer application

Tap Save and Open

Tap Run.

Open the Choose the account type menu

In the drop-down menu and select Everyone.net

In the Username box, enter your entire email address (e.g., myname@mydomain.com)
Tap OK
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3 Setting up your email account
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4 ChatterEmail Support Information

You can contact Everyone.net Client Services for assistance with your email service. However, for questions on how
to use ChatterEmail, please visit their support site at http://www.chatteremail.com.
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